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Study Abstract:

This study examines the role of data management systems in accelerating
municipal transaction processes and enhancing the efficiency of services provided
to citizens. These systems are a fundamental pillar in the digital transformation of
municipalities, enabling accurate data collection and analysis, which contributes to
faster administrative decision—making and reduced human errors. Additionally,
these systems enhance transparency and improve coordination between various
departments, leading to a better citizen experience in accessing municipal services.
Despite their numerous benefits, these systems face challenges such as the need
for advanced digital infrastructure, data security, and integration with legacy
systems. The study recommends investing in digital system development,
strengthening collaboration between governmental entities, and providing training
programs for employees to ensure the optimal use of these technologies, ultimately

contributing to operational efficiency and improved municipal service quality.
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